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We are living longer, but not (yet) healthier
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Our environments are key to closing the gaps

Housing

Assistive
technologies

Transport

Social
facilities

Environments comprise all the factors in the outside
world that form the context of an individual’s life.

These include home, communities, and the broader
society. Within these environments are a range of
factors, including the built environment, people and
their relationships, attitudes and values, health and
social policies, the systems that support them, and
the services that they implement.



Age-friendly environments
enable all people to:

be mobile

(‘ v’ age wellin a place that s right
contribute for them

continue to develop personally
be included

meet basic needs

contribute to their communities

enjoy independence and
good health
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Age-friendly environments benefit
all community members by
removing physical and social
barriers and fostering inclusiveness.

This not only benefits older people.
It also improves accessibility,
addresses gender inequities, and
helps build the resilience of
communities for emergencies.
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Creating age-friendly environments is also
one of the action areas of the UN Decade
of Healthy Ageing (2021-2030).

The Decade is aligned with the 2030
Agenda for Sustainable Development and
a commitment by all Member States to
improve the lives of current and future
generations of older people.




Developing age-friendly cities and communities
is a proven way to create age-friendly Global Age-friendy Gites:
environments.

National programmes
for age-friendly cities
and communities

Age-friendly cities and communities are those that A guide
foster healthy ageing by building and maintaining
intrinsic capacity across the life course and enabling
greater functional ability in someone with a given
level of capacity.

Ultimately, they enable people to be and do what
they value through action across eight domains:

MEANINGFUL
ENGAGEMENT OF
OLDER PEOPLE

-



MéANINGFUL
ENGAGEMENT OF
OLDER PEOPLE




Age-friendly cities
and communities
follow a series of age-
friendly cycles in their
journey.

-

ENGAGE AND UNDERSTAND PLAN STRATEGICALLY

« Set up a committee/working group + Unite partners behind a common vision

« Perform a participatory assessment » Analyse strengths and weaknesses

« Create a baseline profile « Develop a comprehensive strategy
« Disseminate findings + Get approval

+ Gain political commitment « Define responsibilities

MEANINGFUL
ENGAGEMENT OF
OLDER PEOPLE

EVALUATE ACT AND IMPLEMENT

+ Make an action plan
« Consult plans and involve older people
« Secure support and resources

« Create partnerships

« Monitor progress

« Make outcome and impact evaluation

= Implement an operational olan
» Scale up successful action

« Sustain and improve action
» Exchange (inter)nationally




WHO Global Network for Age-friendly Cities and
Communities, featuring over 1700 members across more ) =

than 60 countries all committed to becoming more age- N
friendly. 8
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https://extranet.who.int/agefriendlyworld/network/porto/

Meaningful engagement of older people - ‘nothing about us without us’

- Immediate
beneficiaries

- Advocates for age-
friendly initiatives

- Engaged directly in
decision-making

-

Exchange meetings led by older people between age-friendly
communities, Mataro, Spain

Leaders or co-
implementers of age-
friendly practice and
programs

Involved in
participatory research

Accountability and
transparency




Vfrgelns he'se°';(9"""i5351'°“5 v' Created in 2010, demand from

globale nettver .. .

for aldersvennlige byer og kommuner Cl.tleS |nvqued m.the Age-
friendly Cities guide (2007)

SE%, M .
i@% ﬂliglagr 5| 3 F{ELIE| v' Common vision: to make
ey RSN communities a great place to
3{@@‘,}% WHO #O—/\ILRyh7—% grow olderin
L5 BRECELLES -y N
T N v’ Mission: connect; inspire;
wWie
Y '@;@ WHO:s globala natverk support
= J%‘ for aldersvanliga :
%" stader och samhllen v Steady growth, large uptake in

both high and low- and

Sy toE middle-income countries in
e ¥ =xrp _
P AR 2 the last five years




Mongolia ' @

" L @
CHINA : % _ JAPAN
» e

- Snapshot of the
Western Pacific

-- _ Region in the
A g - GNAFCC

MALAYSIA

A A ' _ : F

(=]
Indonesia

. § | lﬂ\ \w
: %\\Hub RZAN\Q?U
g | D ‘:fc;.:v " .

NE |.| EEAALA ND

A

- 5 Affiliate programs: 2 national (New
Zealand and Singapore) and 3
subnational (Western Australia,
Queensland, Kanagawa)

- Countries with a large or growing
number of members (e.g., New
Zealand, Australia, Japan, Republic of
Korea)

- Only seven countries with at least one
city or community committed to
become more age-friendly member of
the network (Australia, China, Japan,
Malaysia, New Zealand, Republic of
Korea, Singapore)

- No affiliate program, city or
munity from SIDS



Snapshot of the Western Pacific Region in the GNAFCC

WPRO REGION FIRST GNAFCC NUMBER OF CITIES & NETWORK
COUNTRY MEMBER COMMUNITIES AFFILIATES

Australia 2011

China 2011

Japan 2011

Malaysia 2019

‘ New Zealand 2018
Republic of Korea 2013

Singapore 2020

35

19

24

66

158

2 sub-national
(Queensland
and Western Australia)

1 sub-national
(Kanagawa Prefectural)

1 national

1 national

5




Some of the advantages of being a member of the WHO Global Network for
Age-friendly Cities and Communities include:

»» Connecting to and accessing knowledge, experience and expertise from a
global community;

¢ Support from a global network of affiliates, practitioners, researchers,
experts and advocates committed to fostering age-friendly environments;

» Recognition and visibility in the Network’s activities and WHO’s dedicated
website - Age-friendly World- on which Members can present their
activities, achievements and link back to their own website and resources;

»» Access to the Network’s branding and logo for use on activities related to
your age-friendly journey;

»» Opportunities for collaboration such as international research projects, joint
publications, networking and sharing amongst each other etc.




Who can join the WHO Global Network for Age-friendly Cities and
Communities?

“* Any city, community or sub national level of government: WHO's 194
member state. Apply directly on Age-Friendly World (FR, SP, EN).

¢ https://extranet.who.int/agefriendlyworld/application-form/

What does it take?

% Commitment from the highest political authority (e.g. Mayor)

“ Use of a common methodology (engage, plan, implement and
monitor)

% Sharing - including submission of one age-friendly practice annually



https://extranet.who.int/agefriendlyworld/application-form/

Fig. 10. Visual representation of the GNAFCC web of relations
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The Global Database
of Age-friendly home  Asaut O Giinewor |AGSPHRRIRAR| Resurcetibary

Practices features over Search Results Sesrch and Fiter Age-
900 concrete activities

implemented by Global
Network members to

make their et A 1 e o e ot T .
communities better e PRI
places to grow older. o o P R

Desired outcome for clder people: Meet their basic needs 18T S || 202 N
Sectors: Housing

HCI'LIS“"IQ Ed'h’iSGf‘_l.l' service Search
Search
[} Practices which have been
‘We launched a new housing advisory service in 2022, which has proved very successful. We evaluated
assist approximately 300 clients annually. Housing advisors assist &ll Vaasa residents or

newcomears in need of housing advice. Many clients face challenging situations such as Filtar 3y country

Population Size

0 - 110,000,000
|
Mappings of the accessibility of the Evaluated
s Filt= jan af i
outdoaor environment IEer Sy FTERATTAD AT pEALEna
0% - 100%
|
Dwring both the summer of 2020 and 2021 extensive mappings of the accessibility of the Filber by sectar
outdoor environment were conducted on a large area in different parts of the city.
All sectors L
The focus of the mappings was specifically on streets and crosswalks, pedestrian and
bicyche lanes, s well as entrances of crucial public buildings. The mapping of the... Tilber By dmsired sutoome for oider
peaple
Fizad mars All cutcomes o
Started: 2021 Filtmr by issue
Location: Vazsa, Finland AN hems
Desired outcome for older people: B2 mobile
Sectors: Health Filter oy government leve
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Examples of age-friendly practices

Toronto HomeShare Evaluated

Older adults are a significant and growing population in Canadian cities, and currently
represent 25% of the residents of most major cities in developed countries. Concurrent with
national and international demographic changes are housing challenges, accelerated by
increased costs associated with buying/maintaining homes, and compounded by long wait
times for retirement homes, long-term care and...

Read more

Started: 2018

Location: Toronto, Canada

Desired outcome for older people: Build and maintain relationships
Sectors: Health, Housing

Cartago Accessible

The municipality of Cartago is dedicated to promoting the rights of older persons and
persons with disabilities. To improve the accessibility of Cartago the municipality has built
access ramps on the comers of 260 streets and avenues as well as installed guide tiles on

sidewalks for people with visual impairments. Supported by free, easy, and...

Read maore

Started: 2020

Location: veronicahernandez, Costa Rica
Desired outcome for older people: Be maobile
Sectors: Urban development

Sirius Seniorbo — Creating Intergenerational Age-friendly
Environments

The Municipality of Esbjerg is working with developers to integrate the planning of different
neighborhoods to help support social interaction across generations.

We are currently building a new care center for older people centered in a local environment
where citizens with special care needs can be embedded in the community and live next to
families, children,...

Read more

Started: 2020

Location: Municipality of Esbjerg Esbjerg Kommune, Denmark

Desired outcome for older people: Build and maintain relationships
Sectors: Housing, Long-term care, Social protection, Urban development

Third Ramadan Gathering for Older People in Al-Dakhiliya
Gove

In an atmosphere of warmth and celebration, the Al-Dakhiliya branch of Ilhsan Association
organized the Third Ramadan Gathering for Older People at Abu Jafer Farm, Bahla, with the

participation of more than 450 older men and women.

The program included a wide range of educational, health, religious, and recreational

activities designed to promote social connectedness and...

Read more

Started: 2023 - o~

-k ]
Location: Nizwa, Oman ;ﬁ} k!
Desired outcome for older people: Build and maintain relationships Ef.l,'.l.

Sectors: Health




Examples of age-friendly practices

Age-friendly transport in Oslo Evaluated

Ruter age-friendly transport (RAT), also called “Pink bus”, is a door-to-door transport service
with flexibility around travel time. It is a public transport service offered by the City Council
of Oslo. RAT is available to customers aged 67 and up, but is especially aimed at those in

the age group who have challenges using the...

Read more

Started: 2017

Location: Oslo, Morway

Desired outcome for older people: Be mobile
Sectors: Health, Transportation

Kanagawa Prefecture’s Efforts to Promote Bicycle Use

Kanagawa Bicycle Utilization Promaotion Plan and Cycling Map

In Kanagawa Prefecture, the "Kanagawa Bicycle Utilization Promotion Plan” was developed
in March 2020, taking into consideration the "Bicycle Utilization Promaotion Plan” designed
by the national government in June 2018 as well as opinions from prefectural residents. The
Prefecture advocates the concept of “ME-BYO,” which refers to physical...

Read more

Started: 2020

Location: Kanagawa Prefectural Government, Japan

Desired outcome for older people: Be mobile

Sectors: Education, Health, Information and communication, Transportation, Urban

Radars

Radars is a local network of prevention and detection of the solitude and isolation of the
elderly, where residents, neighbors, traders, volunieers and services are involved in the
different neighborhoods of Igualada.

This network is useful both for the elderly who live in this undesired situation, solitude, as

well as for their relatives knowing that someone...

Read more

Started: 2017

Location: Igualada, Spain

Desired outcome for older people: Build and maintain relationships
Sectors: Social protection

Ballet Posture “Les Seniors Ménent |la Danse”

Les seniors ont été consultés en 2022 par le biais d'un questionnaire puis lors de 16 ateliers

Fabrique d'Initiatives Locales (FIL). Ces ateliers avaient pour objectif d'améliorer les

animations et les activités proposées par la Mission Seniors. Il a été demandé aux seniors

de donner leurs avis sur ce qu'ils voudraient faire et voir évoluer....

Read mare

Started: 2024
Location: Ville de Dunkerque, France
Desired outcome for older people: Be mobile

Sectors: Other




Examples of age-friendly practices

Laboratdrio de Inovagao Social do Porto (Porto’s Social
Innovation Lab)

The Laboratério de Inovagédo Social aims to promote collaborative experimentation with
new solutions to social problems in the city of Porto. Starting from a policy of failing fast
and well, it proposes to develop a model of structured experimentation — based on

processes and methodologies of impact, and on promoting the spill-over of the knowledge...

Read more

Started: 2023
Location: Porto, Portugal
Desired outcome for older people: Contribute

Sectors: Information and communication

Age-friendly Transportation and Evaluated
Community Design Workshop

The Caritas Mok Cheung Sui Kun Community Centre organised the “Age-friendly
Transportation and Community Design Workshop”. The programme was co-organised by
the Central & Western District Council Working Group on Elderly Service, the Caritas Elderly

Centre — Central District, and the Caritas Community Centre — Caine Road.

This programme invited 20 core members from the aforementioned...

Read more

Started: 2018
Location: Central and Western District, China
Desired outcome for older people: Meet their basic needs

Sectors: Transportation, Urban development

Taff Ely Frailty Nurse Service — Evaluated
Community Engagement

Frailty is not an inevitable part of ageing. Without intervention, frailty can result in
hospitalisation, dependence, and early transitions into care homes. The Frailty Nursing
Service offers proactive, community-based support to detect frailty early, improve wellbeing,
and reduce avoidable care escalation. By engaging directly with sheltered accommodation

residents, the service reaches vulnerable older people who...

Read more

Started: 2024
Location: Rhondda Cynon Taf, Wales
Desired outcome for older people: Be mobile

Sectors: Health

Urbanage

In a context of demographic change and urbanisation, the European Horizon 2020 project
“URBAMAGE" is aiming at creating a digital ecosystem to foster inclusive short- and long-
term decision-making in the field of urban planning. The platform URBANAGE will make it
easier for urban planners, decision and policy makers, and older adults to better co-design

and...

Read more
Started: 2021 E%ﬁ E
Location: AGE Platform Europe, International %ﬁ@ i

Desired outcome for older people: Learn, grow and make decisions

. i = Al
Sectors: Urban development af%ﬁ.ﬁ
' Rl



Evidence-to-action architecture for AFE

Evidence and Gap Map

Z- for Age-friendly Cities

£y
and Communi ties
=1

ly Environments |
2 and Action Hubs ¢

Improve the knowledge base,
starting with a better
understanding and
systematizing of what we
already have through e.g.
reviews and EGM'’s

Bring knowledge and action
closer together to improve the
quality of both and reduce
inefficiencies in the allocation of
scarce resources through e.g.
Knowledge and Action hubs

Improve global coordination on
AFE evidence-to-action through
e.g. activities to generate demand
for evidence, research agenda
setting, grand challenges, training
for use of evidence etc



WHO Evidence and Gap Maps and Mega-maps fo

the UN Decade of Healthy Ageing

Evidence and gap maps

ducing Social Isolation and .
9 Evidence and

gap map on
digital
interventions
for reducing
social
isolation and
loneliness in
older adults

Evidence and
gap map on
in-person
interventions
for reducing
social
isolation and
loneliness (all
ages)

30 July 2023

23 November 2022




Bring knowledge and action closer together

AN SZPe  WHO Global Network Decade
g@& World .Hea.lth JQ' 3:- for Age-friendly Cities “healthy
77 Organization e
o

ALt
N\ ,}1 and Communities ageing

Age-friendly Environments
Knowledge and Action Hubs



v Age-Friendly
Futures Summit

Statement from
the Greater

Manchester 2025 Summit statement ,
Age-Friendly Call to action

Futures Summit:

“Advancing, leading and creating To address the above objectives, Summit delegates

city regions and communities for committed to initiating and developing a Global Age-

an age-friendly world’ Friendly Futures Research Network. The network is open to
all researchers interested in advancing, leading and creating
Age-Friendly futures. To keep in touch, sign up here.

Manchester 4 Centre for
Age friendly Futures — Summit Statement | U”;t,f;‘;fﬁ;““ | 4 Ageng Better

Centre for Ageing Better

for Age-friendly Cities
and Communities

MANCHESTER | GREATER
1824 MANCHESTER

DOING AGEING DIFFERENTLY



https://ageing-better.org.uk/news/age-friendly-futures-summit-statement
https://ageing-better.org.uk/news/age-friendly-futures-summit-statement
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Age-Friendly Futures Summit: Advancing,
leading and creating city regions and
communities for an age-friendly world. 25-

27 March 2025

@ Feedback

This dynamic three-day summit will host a series of meetings bringing together around 200
leaders, policymakers, practitioners and researchers, from the UK and around the globe, to
advance the creation of an age-friendly world.
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European Region

Leadership Course on

Unlocking the Potential of
Population Ageing

11 March 2025
Bizkaia
9:30 - 17:00 (CET)
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Training program: Age-friendly environments

Introduction

The WHO Global Network for Age-Friendly Cities and Communities has grown consistently in
the last few years, particularly in the Region of the Americas, which comprises more than half of
the active members of the Network. Within this framework, the cities and communities
interested in joining the Network and the members require specific tools to strengthen their
local programs and participation in the Network. This course addresses healthy aging and the
importance of environments to promote it, especially through the creation of age-friendly
environments, considering their characteristics and through concrete actions that seek to
transform the local context where people live and age. This encourages cities and communities
to develop age-friendly strategies and promotes knowledge exchange among Network
members.

Purpose

This course aims to provide people and organizations with the tools to develop and implement initiatives to create age-friendly environments.

Goals

» Gaining knowledge on healthy aging and the most relevant conceptual frameworks.
» Increasing awareness of the importance of environments to promote healthy aging.
» Acquiring specific skills to engage in the city or community by designing strategies to create age-friendly environments.




Action Area 2: Age-friendly Environments
WHO Proposed Focus (2026-2027)

e Support the sustainable expansion of WHO’s Global
Network for Age-friendly Cities and Communities (included in
the WHO Investment Case as a key action to address health
determinants over the next 4 years)

e Strengthen training and mentoring opportunities for local
and national age-friendly programs as well as for
practitioners in health and other sectors

* Map and disseminate evidence on effective interventions to
create age-friendly environments, and foster knowledge
translation with policymakers and practitioners

e Support the organization of the 3rd World Congress of Age-
friendly Cities and Communities (June 2026, Spain)

EII"-'H‘EI Is your city or Want to know
" T e community part of the more?
73RN World Health Mol 55l WHO Global Network for ores
v b g S g . o\ Subscribe to our
N ) Vi N, kR
S Organization Ef,i%l Age-friendly Cities and Newsletter!
e g L Communities? '



SAVE THE DATE!

3rd World Congress
of Age-friendly Cities
and Communities

16-18 June 2026
Donostia/San Sebastian, Spain
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Age-friendly
Aotearoa New Zealand

Tessa Madden,
Programme Lead, Office for Seniors




Supporting Communities

Affiliates promote age-friendly environments, facilitate knowledge
exchange, and support local cities and communities to become
more age-friendly

Age friend ly Aotearoa Age friend ly g::ide to t:;ucnning th.et‘Age-frie:.dly )
New Zealand Toolkit Urban places (I:F'gzg)nSursz;lmum T —

(©) Age friendly @@ v @ heefriendly  GZR oncerseen (@ Age friendly



2019-present

Better Later Life — He Oranga
Kaumatua

National strategy with a commitment to
implementing an age-friendly approach

© S

L > 4

Achieving financial Promoting healthy Creating diverse
security and economic ageing and improving housing choices .
participation access to services and options Later Life

He Oranga

o, Kaumatua
S 90 2019 to 2034

a A
Enhancing opportunities Making environments :::;;t:g;:;'";:';ig‘g:sf:;u&:age
for participation and accessible He rautaki kia oranga kaumatua & ra ki te ao

social connection



Age-friendly Fund

Small grants programme to support
communities to develop age friendly plans or
implement age friendly initiatives

An independent evaluation:

« found the programme empowered
communities to design and deliver locally
relevant initiatives

« highlighted opportunities for continual
improvement

Evaluation of the Age friendly Fund

Report prepared for Office for Seniors

Age friendly
Aoteal

roa New Zealand




2021-present

Age-friendly Network

Aims to strengthen the support available for
local organisations leading plans to improve
the wellbeing of older people

« Support through a community of practice

« Membership is at 36 councils and [
community organisations
« Eight councils are members of the WHO

Global Network L—W—J
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Housing

Social Participation @ @ Diversity and Culture

Civic Participation

Transportation and Employment

Community Support

Outdoor Spaces z
and Health Services

and Buildings

LLL]
O

Communications
and Information agefriendly@msd.govt.nz


http://www.officeforseniors.govt.nz/agefriendlycommunities
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