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We are living longer, but not (yet) healthier 

Source: 
https://www.who.int/data/gho/data/indicato
rs/indicator-details/GHO/gho-ghe-hale-
healthy-life-expectancy-at-age-60WHO  
Global Health Estimate 2024



United Nations Decade 
for Healthy Ageing 

(2021–2030)

Action Area 2.
Age-friendly Environments

E n s u r e th at c o m m u n i t i e s fo s t e r  
t h e abi l i t ies o f o l d e r p e o p l e



Our environments are key to closing the gaps

Environments comprise all the factors in the outside 

world that form the context of an individual’s life.

 

These include home, communities, and the broader 

society. Within these environments are a range of 

factors, including the built environment, people and 

their relationships, attitudes and values, health and 

social policies, the systems that support them, and 

the services that they implement. 

Housing

Assistive 
technologies

Transport

Social 
facilities



Age-friendly environments 
enable all people to:

✓ age well in a place that is right 
for them

✓ continue to develop personally

✓ be included

✓ contribute to their communities

✓ enjoy independence and 
good health



Age-friendly environments benefit 
all community members by 
removing physical and social 
barriers and fostering inclusiveness.

This not only benefits older people. 
It also improves accessibility, 
addresses gender inequities, and 
helps build the resilience of 
communities for emergencies. 



Creating age-friendly environments is also 
one of the action areas of the UN Decade 
of Healthy Ageing (2021–2030).

The Decade is aligned with the 2030 
Agenda for Sustainable Development and 
a commitment by all Member States to 
improve the lives of current and future 
generations of older people.



Developing age-friendly cities and communities 
is a proven way to create age-friendly 
environments.

Age-friendly cities and communities are those that 
foster healthy ageing by building and maintaining 
intrinsic capacity across the life course and enabling 
greater functional ability in someone with a given 
level of capacity.

Ultimately, they enable people to be and do what 
they value through action across eight domains:





Age-friendly cities 
and communities 
follow a series of age-
friendly cycles in their 
journey.



WHO Global Network for Age-friendly Cities and 
Communities, featuring over 1700 members across more 
than 60 countries all committed to becoming more age-
friendly.

Learn more about the 
Global Network here:



https://extranet.who.int/agefriendlyworld/network/porto/

https://extranet.who.int/agefriendlyworld/network/porto/


Meaningful engagement of older people – ‘nothing about us without us’

Exchange meetings led by older people between age-friendly 
communities, Mataro, Spain

- Immediate 
beneficiaries

- Advocates for age-
friendly initiatives

- Engaged directly in 
decision-making

- Leaders or co-
implementers of age-
friendly practice and 
programs

- Involved in 
participatory research

- Accountability and 
transparency



✓ Created in 2010, demand from 
cities involved in the Age-
friendly Cities guide (2007) 

✓ Common vision: to make 
communities a great place to 
grow older in

✓ Mission: connect; inspire; 
support

✓ Steady growth, large uptake in 
both high and low- and 
middle-income countries in 
the last five years



Snapshot of the 
Western Pacific 

Region in the 
GNAFCC

- 5 Affiliate programs: 2 national (New 
Zealand and Singapore) and 3 

subnational (Western Australia, 
Queensland, Kanagawa)

- Countries with a large or growing 
number of members (e.g., New 

Zealand, Australia, Japan, Republic of 
Korea)

- Only seven countries with at least one 
city or community committed to 

become more age-friendly member of 
the network (Australia, China, Japan, 

Malaysia, New Zealand, Republic of 
Korea, Singapore)

- No affiliate program, city or 
community from SIDS



Snapshot of the Western Pacific Region in the GNAFCC

WPRO REGION 
COUNTRY

FIRST GNAFCC 
MEMBER 

NUMBER OF CITIES & 
COMMUNITIES

NETWORK 
AFFILIATES

Australia 2011 35
2 sub-national 
(Queensland

and Western Australia)

China 2011 19 -

Japan 2011 24
1 sub-national 

(Kanagawa Prefectural)

Malaysia 2019 5 -

New  Zealand 2018 8 1 national

Republic of Korea 2013 66 -

Singapore 2020 1 1 national

158 5



Some of the advantages of being a member of the WHO Global Network for 
Age-friendly Cities and Communities include: 

❖ Connecting to and accessing knowledge, experience and expertise from a 
global community; 

❖ Support from a global network of affiliates, practitioners, researchers, 
experts and advocates committed to fostering age-friendly environments; 

❖ Recognition and visibility in the Network’s activities and WHO’s dedicated 
website -  Age-friendly World-  on which Members can present their 
activities, achievements and link back to their own website and resources; 

❖ Access to the Network’s branding and logo for use on activities related to 
your age-friendly journey;

❖ Opportunities for collaboration such as international research projects, joint 
publications, networking and sharing amongst each other etc. 



Who can join the WHO Global Network for Age-friendly Cities and 
Communities? 

❖ Any city, community  or sub national level of government : WHO's 194 
member state. Apply directly on Age-Friendly World (FR, SP, EN).

❖ https://extranet.who.int/agefriendlyworld/application-form/ 

What does it take?

❖ Commitment from the highest political authority (e.g. Mayor)

❖ Use of a common methodology (engage, plan, implement and 
monitor)

❖ Sharing – including submission of one age-friendly practice annually

https://extranet.who.int/agefriendlyworld/application-form/




The Global Database 
of Age-friendly 
Practices features over 
900 concrete activities 
implemented by Global 
Network members to 
make their 
communities better 
places to grow older.



Examples of age-friendly practices



Examples of age-friendly practices



Examples of age-friendly practices



Improve the knowledge base, 

starting with a better 

understanding and 

systematizing of what we 

already have through e.g. 

reviews and EGM’s

Bring knowledge and action 

closer together to improve the 

quality of both and reduce 

inefficiencies in the allocation of 

scarce resources through e.g. 

Knowledge and Action hubs

Improve global coordination on 

AFE evidence-to-action through 

e.g. activities to generate demand 

for evidence, research agenda 

setting, grand challenges, training 

for use of evidence etc 

Evidence-to-action architecture for AFE





Bring knowledge and action closer together



Age friendly Futures – Summit Statement | 
Centre for Ageing Better

https://ageing-better.org.uk/news/age-friendly-futures-summit-statement
https://ageing-better.org.uk/news/age-friendly-futures-summit-statement








WHO Proposed Focus (2026-2027)

• Support the sustainable expansion of WHO’s Global 
Network for Age-friendly Cities and Communities (included in 
the WHO Investment Case as a key action to address health 
determinants over the next 4 years)

• Strengthen training and mentoring opportunities for local 
and national age-friendly programs as well as for 
practitioners in health and other sectors

• Map and disseminate evidence on effective interventions to 
create age-friendly environments, and foster knowledge 
translation with policymakers and practitioners  

• Support the organization of the 3rd World Congress of Age-
friendly Cities and Communities (June 2026, Spain)

Action Area 2: Age-friendly Environments

Is your city or 
community part of the 

WHO Global Network for 
Age-friendly Cities and 

Communities?

Want to know 
more? 

Subscribe to our 
Newsletter!

© WHO / SRH / Maria Gutu







Kia ora rawa atu! Thank you! 





Age-friendly 

Aotearoa New Zealand

Tessa Madden,

Programme Lead, Office for Seniors



Supporting Communities

Affiliates promote age-friendly environments, facilitate knowledge 

exchange, and support local cities and communities to become 

more age-friendly



Better Later Life – He Oranga 
Kaumātua 

National strategy with a commitment to 

implementing an age-friendly approach  

Achieving financial 
security and economic 

participation

Promoting healthy 
ageing and improving 

access to services

Creating diverse 
housing choices 

and options

Enhancing opportunities 
for participation and 

social connection

Making environments 
accessible

2019-present



Age-friendly Fund

Small grants programme to support 

communities to develop age friendly plans or 

implement age friendly initiatives

An independent evaluation:

• found the programme empowered 

communities to design and deliver locally 

relevant initiatives

• highlighted opportunities for continual 

improvement

2018-present



Age-friendly Network

Aims to strengthen the support available for 

local organisations leading plans to improve 

the wellbeing of older people

• Support through a community of practice

• Membership is at 36 councils and 

community organisations

• Eight councils are members of the WHO 

Global Network

2021-present



agefriendly@msd.govt.nz

http://www.officeforseniors.govt.nz/agefriendlycommunities
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